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Notification, Email, And SMS Alert Terms

Effective date: June 22, 2026

These terms are a first draft for review by counsel. Do not publish until approved.

Alert Types

Tetrahedron may provide alerts for account status, automation state, confirmed orders, blocked trades, risk
events, reports, billing, security, and support.

Consent

By enabling SMS, email, push, or other alerts, you consent to receive those alert types at the destination you
provide.

SMS requires separate opt-in consent before product users receive messages.

Message Frequency

Message frequency varies by account settings, market activity, automation events, and alert preferences.

STOP | HELP

For SMS, users should be able to reply STOP to opt out and HELP for help, subject to provider behavior and
counsel-approved wording.

Carrier And Delivery Risk

Alerts may be delayed, lost, duplicated, filtered, or unavailable. Alerts are not a substitute for monitoring the app
and exchange account directly.
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Emergency Limits

Tetrahedron may send critical security, legal, billing, or service messages even if optional marketing or non-
critical alerts are disabled, where permitted by law.

User signature / electronic acknowledgment Date and time of acceptance
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