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Subscription, Billing, And Refund Policy
Effective date: June 22, 2026

This policy is a first draft for review by counsel. Do not publish until approved.

Plans And Pricing
Tetrahedron may offer subscription plans described at checkout or in account settings. Plan names, features,
prices, billing intervals, taxes, and limits may change.

Placeholder plans: [Subscription Plans]

Renewals
Subscriptions renew automatically unless cancelled before the renewal date. The user authorizes the payment
processor to charge the payment method on file for recurring fees, taxes, and applicable charges.

Cancellation
Users may cancel through account settings or by contacting [Billing Email]. Cancellation stops future renewals
but does not automatically reverse prior charges unless the refund policy applies.

Refunds
Draft policy option for counsel/business review:

monthly subscriptions are generally non-refundable after the billing period begins

annual subscriptions may be eligible for a prorated refund within [number] days

duplicate charges, billing errors, or failed service access may be reviewed case by case
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beta/founding plans may have separate terms displayed at purchase

Failed Payments
If payment fails, access may be limited, suspended, or cancelled. Users remain responsible for unpaid amounts.

Taxes
Prices may exclude taxes unless stated otherwise. Users are responsible for applicable taxes, except taxes
based on our income.

Payment Processor
Payments may be processed by a third-party payment processor such as Stripe. Payment details are subject to
processor terms and privacy policies.

User signature / electronic acknowledgment Date and time of acceptance
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